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October 30, 2018

Ms. Marlene H. Dortch

Secretary NALYTT
Federal Communications Commission e
445 12" Street, S.W.

Washington, D.C. 20554

Re: CS Docket No. 97-80 {Commercial Availability of Navigation Devices)

Dear Ms. Dortch:

In its Second Report and Order in CS Docket No. 97-80, the Federal Communications Commission
(“Commission”) directed certain cable operators to file periodically with the Commission “reports detailing
CableCARD deployment and support.” Cablevision Systems Corporation, a wholly owned subsidiary of
Altice USA, Inc., was one of those named companies and is filing this report on behalf of the Optimum
footprint.

If you have any questions about the information being submitted with this letter, please do not hesitate to

contact me.

Resp y Submitted,

Paul Jamieson

Vice President, Government Affairs & Policy
Enclosure

cc: Brendan Murray, FCC Media Bureau

Paul Jamieson Lizi ABLDE
1 Court Square West

Long Island City, NY 11101
Paul.Jamieson@AlticeUSA.com

(929) 418-4544
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CabieCARD technology, which enables digital televisions to display encrypted programming, has been available to 100% of Cablevision customers since July 1, 2004. The installation and
service of CableCARD is a routine practice and has been fully incorporated into the business. As with all the technical service issues, each occurence is logged into an automated
database for escalation and resolution.
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If the technician is unable to complete the installation due to technical issues, the techmman is requlred to record the reason(s) why the mstall was not comp!eted and the work order
remains open. At the customer's request, a follow-up visit is conducted to further troubleshoot the problem and/or install a second (new) CableCARD. At this visit, additional personnel
may accompany the technician to provide enhanced technical support. if a customer is unable to activate their equipment due to interoperability issue, Cablevision will contact the CE
manufacturer to define the issue, resolve the problem and once again offer the customer the CableCARD installation.

The data (fix codes) collected from the probiem are analyzed by the operations and engineering departments to determine if there are any systematic issues contributing to the
CableCARD technology not functioning properly on the network.

Cablevision has also undertaken significant steps to pro-actively work with ail the major CE-manufacturers to conduct the interoperability testing in our (single) test laboratory before any
problems are experienced in the field.




